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Emergency Internet Resources 
for Wisconsin Residents 

   

The Public Service Commission of Wisconsin wants to let your organization know about three 

things we are doing to help residents connect to internet and phone service. 

  

Internet and Phone Helpline 1 (608) 267-3595 M-F 7:45 – 4:30 a customer service phone line for 

people who need help locating phone or internet service, a Consumer Affairs staff person will walk 

through internet and phone service options, share any discount information and provide 

information about Lifeline eligibly and enrollment. 

  

Emergency Internet Resources Website 

https://psc.wi.gov/Pages/Programs/BroadbandEmergencyInternetResources.aspx Many internet 

service providers are offering low-cost, discounted and free access options in response to the 

COVID-19 health emergency. The geography served, eligibility for offers, type of discount and 

length of time varies. This website compiles the information the Commission currently has. 

  

Open Wi-Fi tool for Drive Up Internet https://maps.psc.wi.gov/apps/PublicWiFiLocations/ An 

online tool that can assist users in finding free-to-use public broadband locations in their area. 

These are emergency internet locations for when residents who don’t do not have access to the 

internet at home. The buildings are closed but the Wi-Fi connections remain accessible. 

https://protect-us.mimecast.com/s/BJDECPNGzzTBRZoirOcFY?domain=nam02.safelinks.protection.outlook.com
https://maps.psc.wi.gov/apps/PublicWiFiLocations/


READYWISCONSIN RELEASE: Wisconsin Heat 
Awareness Day is June 3 

O MADISON, Wis. — The arrival of June means people across Wisconsin can expect hotter temperatures across the state in the 

months ahead. To help encourage everyone to be prepared, Gov. Tony Evers has declared this Wednesday, June 3 Heat 

Awareness Day in Wisconsin. 

O “While the warmer weather is great for spending time outdoors, the heat can turn dangerous quickly if you’re not ready,” said Dr. 

Darrell L. Williams, Wisconsin Emergency Management administrator. “That’s why it is so important for everyone to be able to 

recognize the signs of heat-related illness and what they can do to remain safe when temperatures climb.” 

O In 2019, preliminary figures from the Wisconsin Department of Health Services show five people died in Wisconsin due to heat-

related causes. In the last five years, at least 17 people have died in Wisconsin and thousands of residents have fallen ill or been 

hospitalized due to heat-related conditions. 

O Those most vulnerable include very young children, the elderly, and people with heart disease or high blood pressure. Individuals 

who are overweight or on certain medications may also be more susceptible to illnesses during extreme heat events. 

O Many victims of heat-related illnesses are elderly or have mobility issues. In light of the current COVID-19 pandemic, it’s especially 

important to make sure those who are socially isolated are remaining safe when temperatures climb.  

O The inside of a car can be especially dangerous. On an 80-degree Fahrenheit day, temperatures in a vehicle parked in direct 

sunlight can climb almost 20 degrees in just 10 minutes. Never leave a child or pet inside a parked car. Leaving a window cracked 

is not enough. 

O Tips for staying safe during extreme heat: 

O Stay cool — Remain inside air-conditioned buildings as much as possible during the hottest parts of the day and avoid direct 

sunlight. 

O Stay aware — Watch for signs of heat-related illnesses, such as weakness, dizziness, nausea, and muscle cramps. If symptoms 

don’t improve, seek medical attention. 

O Stay hydrated — Drink plenty of water. Don’t wait until you’re thirsty to drink! 

O Stay informed — Pay attention to local weather forecasts and extreme heat alerts. 

O A copy of Gov. Evers’ proclamation is available at https://tinyurl.com/ybpvn7t2You can view ReadyWisconsin’s full Heat 

Awareness Day packet at https://tinyurl.com/yd79kft3For more tips on emergency preparedness, head 

to http://readywisconsin.wi.gov.  

 

 

https://protect-us.mimecast.com/s/UXWBCPNGzzTWvmOF0Q58W?domain=nam02.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/N-x8CQWX66sOBq8sMzMAu?domain=nam02.safelinks.protection.outlook.com
https://protect-us.mimecast.com/s/MK8HCR6XPPIEnlJTOZEVz?domain=nam02.safelinks.protection.outlook.com


  

Survey is being sent on behalf of the Governor’s Committee for People with 

Disabilities and the Office for Physical Disabilities and Independent Living. 

  

Both the Governor’s Committee for People with Disabilities and the Bureau of 

Aging and Disability Resources have received inquiries from people with 

disabilities having difficulty obtaining food during the pandemic. In order to 

obtain data as to reasons people may be experiencing barriers related to 

food access and nutrition services, we are looking for individuals with 

disabilities to complete this brief survey on food access during the COVID-19 

pandemic. 

  

The survey is available at: 

https://www.surveygizmo.com/s3/5611309/Individuals-food-access-and-

nutrition-support.  

  

If you need the survey in an alternative format, please contact Lisa Sobczyk 

at lisa.sobczyk@dhs.wisconsin.gov.   

  

Please respond by Monday, June 8, 2020. 

                          Thank you in advance for your participation! 

https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
https://protect-us.mimecast.com/s/PNp_CwpxKKIKRL5HVwz_p?domain=surveygizmo.com
mailto:lisa.sobczyk@dhs.wisconsin.gov


People Receiving FoodShare or Pandemic EBT Benefits Can Now Order and Purchase Food Online Using Their QUEST or P-EBT Card 

Starting May 21, 2020, people who receive FoodShare or Pandemic EBT (P-EBT) benefits will be able to order and purchase food on 

Amazon’s and Walmart’s websites using their QUEST or P-EBT card. 

In light of the COVID-19 pandemic, the U.S. Department of Agriculture’s Food and Nutrition Service has approved Wisconsin’s request to 

expedite implementation of online food purchasing at authorized retailers for people who receive FoodShare or Pandemic EBT benefits. To 

become authorized, retailers must meet online purchasing requirements determined by the Food and Nutrition Service. At this time, the 

Food and Nutrition Service has only authorized Amazon and Walmart to accept online payments in Wisconsin. The Wisconsin Department 

of Health Services will support Wisconsin-based retailers as they work with the Food and Nutrition Service to become authorized in 

Wisconsin. 

Purchasing Process 

When purchasing food on Amazon’s and Walmart’s websites, people will be able to choose an EBT card payment option and enter their 

card details. They will be asked to enter their card PIN each time they check out. 

People can only use their QUEST or P-EBT card to purchase eligible food. If they are ordering other items at the same time, they will be 

asked to enter another form of payment to purchase those items. 

Amazon and Walmart provide more information about the purchasing process on their websites. 

If people experience an issue while making an online purchase with their QUEST or P-EBT card, they should first check that they have a 

balance on their card by going to the ebtEDGE website, using the ebtEDGE mobile app, or calling QUEST Card Service at 877-415-5164. If 

they have a balance, they should contact Amazon or Walmart customer service for assistance. 

Delivery 

Delivery options depend on location. Amazon delivers across the state and offers free shipping on eligible orders over a certain dollar 

amount. Walmart delivers to certain locations or offers pick up at the store. 

Both Amazon and Walmart may charge a delivery fee in some cases. Delivery fees cannot be paid with QUEST or P-EBT cards; they must be 

paid with another form of payment. 

Other Purchasing Options 

Some grocery stores offer other options to help people purchase their food safely and easily. For example, people can order their food 

online or over the phone, choose an EBT card payment option, and swipe their QUEST or P-EBT card when they pick up their order, either 

curbside or in store. People should check with their local grocery stores to see what options they offer. 

https://protect-us.mimecast.com/s/tjjpCmZkYYhBB94ix1CeW?domain=lnks.gd
https://protect-us.mimecast.com/s/LyC5Cn5lggiAAkBF284hU?domain=lnks.gd
https://protect-us.mimecast.com/s/-LciCo2mjjhjjQWHMdfbK?domain=lnks.gd
https://protect-us.mimecast.com/s/oSM_CpYnkkf1176F0HvoB?domain=lnks.gd
https://protect-us.mimecast.com/s/-j-BCqxollsKKVwsli3pQ?domain=lnks.gd
https://protect-us.mimecast.com/s/9adCCrkpmmIPPWJfVEFhm?domain=lnks.gd
https://protect-us.mimecast.com/s/9adCCrkpmmIPPWJfVEFhm?domain=lnks.gd
https://protect-us.mimecast.com/s/9adCCrkpmmIPPWJfVEFhm?domain=lnks.gd
https://protect-us.mimecast.com/s/t2dnCv2w88hppRVIqaHXh?domain=lnks.gd
https://protect-us.mimecast.com/s/t2dnCv2w88hppRVIqaHXh?domain=lnks.gd
https://protect-us.mimecast.com/s/t2dnCv2w88hppRVIqaHXh?domain=lnks.gd


IRIS (Include, Respect, I Self-Direct) Waiver Renewal Posted for Public 

Comment 
The Wisconsin Department of Health Services (DHS) is planning to submit a request to the 

Centers for Medicare & Medicaid Services to renew the 1915(c) IRIS Program waiver. 

Public comments are due by June 29, 2020 

Your input on the changes is important. By law, you have the opportunity to review and 

comment on the IRIS waiver renewal. 

A copy of the draft IRIS waiver is available on the IRIS: News webpage. 

You may submit your comments by email or mail. 

Email: dhsltccomments@dhs.wisconsin.gov 

            Subject: IRIS 1915(c) Waiver Renewal 

Mail: Wisconsin Department of Health Services - DMS 

         Bureau of Adult Programs and Policy 

         Attn: IRIS 1915(c) Waiver Renewal 

         1 West Wilson Street, Room 518 

         PO Box 309 

         Madison, WI 53701-0309 

 

For more information about Medicaid Home and Community-Based Services waivers, 

please see 1915(c) Waiver. 

https://protect-us.mimecast.com/s/IVcxCpYnkkf1rpKCv6pQC?domain=lnks.gd
mailto:dhsltccomments@dhs.wisconsin.gov
https://protect-us.mimecast.com/s/1zfTCqxollsKAJlUY5eQ4?domain=lnks.gd


Elderly Nutrition Program 

Update 
• January through April 2020 Nutrition Services Incentive 

Program (NSIP) 

• Total NSIP Meals: 9,366 for 450 participants (2019: 
8,990/476) 

• Congregate meals: 2054 for 293 participants (2019: 
3,156/355) 

• Home delivered meals: 7,312 for 169 participants (2019: 
5,834/124) 

• 10 new HDM participants in May 
 

• New Weekend Home Delivered Meals (17 participants)  

• Meals delivered with Friday meal 

• Reservations requested by noon on Wednesday  
 

• Johnson Creek route 

• Working to expand the number of delivery days 

 



Elderly Nutrition Program 

Update 

• Curbside delivery 

• 15 counties offer this option (of counties that 

answered the survey) 

• Varies from 1-5 days/week 

• Menus vary from their usual menu to supplemental 

foods  

• May be a hot meal or frozen or a combination of hot 

& cold items 

• Some counties partnered with a restaurant 

• Plan to implement in select locations soon 

 



Mobility 

Manager 

Report 



Family Caregiver Support Specialist 



What is the Supportive Services Assistance Program?  
 
This program provides financial subsidies through the Older American’s Act to 
help pay for basic personal care, homemaker, chore services, adult day care, 
temp respite and case management. 
 
• Who is Eligible:  Person’s 60 years of age or older who need assistance in 

completing a least two activities of daily living.  
•   
• How to Apply:  Call the ADRC at 920-674-8734 or 1-866-740-2372 or 

stop in at the address above.  Hours are weekdays, excluding holidays, 8:00 
am – 4:30 pm. 

 
There are a few questions that is asked to determine if you are eligible to 
receive Older Americans Act services and to comply with federal reporting 
requirements.  This information will be stored in a secure electronic database 
and will not be used for any other purpose.   
 
This is a limited program of 2 hours every other week.   There is no charge for 
this program but recipient will receive a letter to offer  if they would like to                       
  make a donation towards the program. 
  
  

Title 3B – Supportive Services Assistance Program 

http://swipol.com/wp-content/uploads/2019/02/HOUSEKEEPING-PRODUCT-SUPPLIER.jpg






  Future Plans 



Questions? 


